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Exchange Bank Announces Change of Location for Annual
Shareholders’ Meeting

Santa Rosa, CA - On April 8, 2020, Exchange Bank gave public notice that due to health
and safety concerns surrounding the coronavirus, this year’s scheduled Annual Meeting was
adjourned to April 24 at 10:00 a.m.; however, to comply with public health mandates, it will be
held over the Internet in a virtual meeting format only. You will not be able to attend the
Annual Meeting in person. The meeting will be much briefer than normal and will be limited to
providing legally required information and the election of a Board of Directors. Further, after
conclusion of the meeting there will not be a presentation by management as in prior years. A
comprehensive report of the Bank’s performance and objectives was included in the
shareholder report sent to you. If you have any questions on that material, however, please
direct them in writing to Marlene Soiland, Corporate Secretary, P.O. Box 403, Santa Rosa, CA,
95402. You may also contact the Chairman directly at Bill.Schrader@exchangebank.com.
Shareholder questions will be answered as completely and as promptly as possible.

If you were a shareholder of record as of the close of business on February 21, 2020 and have
your control number, you may vote during the Annual Meeting by following the instructions

available on the meeting website. The virtual meeting will be hosted on Friday, April 24, 2020
at 10:00 a.m. (PDT) by logging into www.meetingcenter.io/282836634. The password for the

meeting is EXSR2020. For registered shareholders, the control number can be found on your
proxy card you previously received.

If you hold your shares through an intermediary, such as a bank or broker, you must register in
advance to attend the Annual Meeting. To register you must submit proof of your proxy power
(legal proxy) reflecting your Exchange Bank holdings along with your name and email address to
Computershare. Requests for registration must be labeled as “Legal Proxy” and be received
no later than 5:00 p.m. (EDT) on April 20, 2020. You will receive a confirmation email from
Computershare of your registration.

Requests for registration should be directed to Computershare at the following address:


http://www.meetingcenter.io/XXXXXXX

By email: Forward the email from your broker, or attach an image of your legal proxy to
legalproxy@computershare.com.

Please note that the proxy card included with the proxy materials previously distributed will not
be updated to reflect the change in location and may continue to be used to vote your shares in
connection with the Annual Meeting.

On behalf of your Board of Directors, thank you for your cooperation and continued support.

Yt — <L E>

William R. Schrader Gary Hartwick
Chairman of the Board President & CEO

Forward looking information

This press release may contain forward-looking statements about the Company, including
descriptions of plans or objectives of its management for future operations, products or
services, and forecasts of its revenues, earnings or other measures of economic
performance. Forward-looking statements can be identified by the fact that they do not
relate strictly to historical or current facts. They often include the words “believe,”

”n u n

anticipate,” “intend,” “plan,

”n u

“expect, estimate,” or words of similar meaning, or future

or conditional verbs such as “will,” “would,” “should,” “could,” or “may.”

Forward-looking statements, by their nature, are subject to risks and uncertainties. A
number of factors — many of which are beyond the Company’s control — could cause
actual conditions, events or results to differ significantly from those described in the
forward-looking statements. Forward-looking statements speak only as of the date they are
made. The Company does not undertake to update forward-looking statements to reflect
circumstances or events that occur after the date forward looking statements are made.

About Exchange Bank

Headquartered in Sonoma County and founded in 1890, Exchange Bank is a premier
community bank with assets of $2.6 billion. Exchange Bank provides a wide range of
personal, commercial and trust and investment services with 18 branches in Sonoma County
and a commercial and SBA lending office in Roseville and Marin, California. The Bank’s
legacy of financial leadership and community support is grounded in its core values of
Commitment, Respect, Integrity and Teamwork.
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Exchange Bank is a 14-time winner of the North Bay Business Journal’s (NBBJ) Best Places to
Work survey, a recipient of the 2019 North Bay Community Philanthropy Award and the
2019 Healthiest Companies in the North Bay Award. NorthBay biz magazine named Exchange
Bank the 2019 Best Consumer Bank and Gold Medal Winner for Best Business Bank. The
North Bay Bohemian’s Best of 2019 Readers Poll named Exchange Bank the Best Business
Bank and Best Consumer Bank. Exchange Bank can also be found in the NBBJ’s Book of Lists
as a leading lender and wealth management advisor—claiming the #1 position in SBA 7(a)
lending in Sonoma County for 2019. www.exchangebank.com.
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Contact: Carolyn Cole-Schweizer
Corporate Communications & Social Media Specialist
(707) 541-1250
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